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1.  Introduction & Scope

This Product Information Package is intended to provide to CLECs a product description and general ordering information specific to the UNE described herein.  Detailed ordering guidelines are provided in documents on the AT&T Interconnection web site.

This product information package is applicable in AT&T Alabama, AT&T Florida, AT&T Georgia, AT&T Kentucky, AT&T Louisiana, AT&T Mississippi, AT&T North Carolina, AT&T South Carolina and AT&T Tennessee (collectively referred to for purposes of this document as “AT&T Southeast Region and AT&T”).

The information contained in this document is subject to change.  AT&T will provide notification of changes to the document through the Carrier Notification Process.

Please contact your AT&T Local Support Manager if you have any questions about the information contained herein.

2.  Revisions

2.1
Version 2

1)
Section 7.2 updated to show that Pre-Approved ULM Electronic Ordering Interim Process will not be available as of 8/26/04.

2)
Added new section 7.3 to include the availability of electronic ordering for Pre-Approved ULM.

3.  Service Description

Unbundled Copper Loop – Non-Designed (UCL-ND) will be provisioned as a dedicated 2- wire metallic transmission facility from AT&T’s Main Distribution Frame (MDF) to a customer’s premises (including the NID).

UCL-ND will be a “dry copper” facility in that it will not have any intervening equipment such as load coils, repeaters, or Digital Access Main Lines (“DAMLs”).  The UCL-ND loop may contain bridge tap of up to 6000 feet (exclusive of the loop length between the end user’s premises and Serving Wire Center (SWC).  UCL-ND typically will be 1300 Ohms resistance and in most cases will not exceed 18,000 feet in length, although UCL-ND will not have a specific length limitation.  For loops less than 18,000 and with less than 1300 Ohms resistance, the loop will provide a voice grade transmission channel suitable for loop start signaling and the transport of analog voice grade signals.  UCL-ND is a non-designed loop and will not be provisioned with either a Design Layout Record (DLR) or a test point.

4.  Service Capabilities and Options

AT&T offers Order Coordination (OC) as a chargeable option per UCL-ND loop when reuse of existing facilities has been requested by the CLEC.  The purpose of OC is to convert an existing facility to the CLEC’s service in a manner that minimizes dial-tone interruption for the end user.  


As a chargeable option, a CLEC may also order an Engineering Information (EI) Document that provides loop information similar to information provided on a DLR for an SL2 loop.

CLEC may request “Loop Testing” as a billable option.  “Loop Testing” for UNE Non-Design products is defined as testing consistent with Plain Old Telephone Service (POTS) type services. 

On UCL-ND loops if the CLEC has not requested “Loop Testing” or “Order

Coordination” then the CLEC will check the CLEC Service Order Tracking System (CSOTS).  CSOTS is posted to the WEB on “Due Date + 1” to check on status of the loop.  AT&T Technician/UNE CWINS Center will not notify the CLEC.  

As a chargeable option, the CLEC may order Loop Tagging to ensure that the UCL-ND loop is tagged during the provisioning process.  This tag will include the CLEC name and the Circuit ND Number.  The Loop Tagging option must be requested on the same order as the UCL-ND Loop.  No testing will be performed during this tagging process unless the Loop Testing element is also ordered.  

Service Capabilities and Options (continued)

The CLEC may request Unbundled Loop Modification (ULM) to condition a copper loop as UCL-ND by specifying ULM options using a Service Inquiry (SI).  The CLEC may also select the Pre-Approved ULM option on the LSR.  Pre-Approved ULM allows the CLEC to authorize AT&T (without additional permission from the CLEC) to perform ULM in the event it is discovered during the provisioning process that there is a discrepancy in the LMU records and the facility does need modifying.  In these situations, the loop facility will be modified to the UCL-ND technical parameters specified in the TR-73600. 

AT&T will use the ULM to modify the loop facility to UCL-ND specifications.  

The rates for ULM are in addition to the UCL-ND.  For additional ULM information, refer to the Unbundled Loop Modification for Copper Loops CLEC Information Package on the Unbundled Network Elements (UNEs) Guides web site. 

These loops are not intended to support any particular service s and may be utilized by the CLEC to provide a wide range of telecommunications services as long as these services comply with industry standards and do not adversely affect AT&T’s network.  

UCL-ND Loops are not available for purchase if the Loops will be used to provide telecommunications services to wireless cell sites or Mobile Telephone Switching Office (MTSO) locations.).

5.  Technical Requirements

UCL-ND will be delivered to the CLEC at its collocation space via a cross-connect. The cross-connect is a separate collocation element that may have its own additional charges.  Once this connection is made, the CLEC will provide connectivity needed to take the circuit back to its switch.  .  

UCL-ND will be provisioned as a 2 Wire circuit and will meet technical specifications as described in the TR-73600. 

6.  Network Configuration
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7.  Service Order Requirements

The Local Carrier Service Center (LCSC) will receive and process orders by submission of the Local Service Request (LSR) from the CLEC.   CLECs may submit orders manually or electronically.

Local Service Request (LSR) Form

The CLEC will complete a Local Service Request (LSR) according to the Local Ordering Handbook (LOH).  The following information that is unique to UCL-ND is also required on the LSR:

	LSR Field
	Information Required

	NC 
	TXT-

	DRC
	LMU (Populated when the CLEC is requesting an Engineering Information (EI) Document 

	REMARKS (manual orders only)
	If CLEC is requesting Loop Testing, they would add the following information:

LOOP TESTING REQUESTED

	REMARKS (manual orders only)
	If CLEC is requesting Loop Tagging, they would add the following information:

LOOP TAGGING REQUESTED

	SCA 
	If the Pre-Approved ULM option is chosen, populate with a “Y”. 

	RESID (electronic orders)
	Provide the FRN if requested through LMU process

	REMARKS (manual orders)
	Provide the FRN if requested through LMU process


8.  UCL-ND with ULM( 

The CLEC may request ULM on UCL-ND orders.  AT&T will modify the loop facility as described in the ULM for Copper Loops CLEC Information Package.

8.1  ULM* on New Loop Orders

If ULM is requested, the CLEC must submit the ULM request on a Service Inquiry (SI).  Following are the requirements for submitting a SI.

· CLEC will prepare the LSR and the SI below:

[image: image2.emf]UCL_NDSI_12-10-03   ULM.doc


· Refer to the Service Inquiry/Instructions for Preparing Service Inquiry with the SI form.
· CLEC sends the SI and LSR Firm Order to the CRSG UNE Team.

· Send completed SI to CRSGUNE@bellsouth.com
· SI receipt acknowledgement by AT&T will be in the same manner in which the CLEC submitted the SI.

8.2  Pre-Approved ULM* Electronic Ordering Interim Process 


(available until August 26, 2004)

Pre-Approved ULM option may be ordered on an electronic UCL-ND Loop order using the Electronic Ordering Interim Process for Pre-Approved ULM. This process will no longer be available after August 26, 2004. 

· Obtain LMU with FRN

· Populate the RESID field with the FRN

· Place the following comment in the RMKS section of the electronic order:

Attn OSPE – CLEC Pre-Approves any necessary Loop Mod per SCA Y

· Submit the electronic order

UCL-ND with ULM (continued)

8.3  Pre-Approved ULM( Electronic Ordering Process

Pre-Approved ULM option may be ordered on an electronic UCL-ND Loop order.

· Obtain LMU with FRN

· Populate the RESID field with the FRN

Populate the SCA field with a Y.
· Submit the electronic order

8.4  Pre-Approved ULM* Manual Ordering Process 

· Obtain LMU with FRN

· Input the FRN in the RMKS section of the LSR

· Populate SCA field on the LSR with a Y
· Submit the manual order LSR to the Local Carrier Service Center (LCSC)

· No SI required

9.  Rate Elements & USOCs

Rates for UCL-ND Loops must be included in the CLEC’s Interconnection Agreement.   The table below contains the UCL-ND USOC and associated USOC elements.

	Rate Element
	USOC



	Unbundled Copper Loop Non-Designed, Non-Loaded, 2 Wire
	UEQ2X

	Physical, Expanded Interconnection Service, 2 Wire Cross-Connect, Loop, Provisioning
	PE1P2

	Unbundled Voice Loop, Cross – Connect, 2 Wire Loop, Provisioning
	UEAC2

	Unbundled Sub-Loops, Manual Order Coordination Charge 
	USBMC

	Unbundled Miscellaneous Rate Element, Loop Testing, Basic Time, Normally Scheduled Working Hours, 1st Half Hour or Fraction Thereof
	URET1

	Unbundled Miscellaneous Rate Element, Loop Testing, Basic Time, Normally Scheduled Working Hours, Each Additional Half Hour or Fraction Thereof
	URETA

	Service Order Charge for CLECS, Manual Service Order Charge
	SOMAN

	Service Order Charge for CLECS, Mechanized
	SOMEC

	Unbundled Copper Loop, Non-Designed Billing for BST providing make-up
	UEQMU

	Unbundled Miscellaneous Rate Element, Tag Loop at End User Premise
	URETL


Other Non-Recurring Charges

Expedite Charges – Applies if CLEC requests order interval less than the stated standard interval in the Products and Services Interval Guide.
Manual Service Order – Applies if order is manually submitted.

Electronic Service Order – Applies if order is electronically submitted.

Order Cancellation – Applies if the CLEC cancels an order after the FOC (Firm Order Confirmation) has been issued.

Service Order Modification Charge – Applies if the CLEC modifies a service order after the Firm Order Confirmation has been issued.

Overtime Charge – Applies for work requested outside of normal working hours.  Normal working hours for provisioning work requests is between 8 a.m. and 5 p.m. local time.

Time and Material – Applies for CLEC requested dispatch, (outside the central office), if “no trouble found.”

10.  Intervals

Refer to the Interval Guide section of the LOH for the 2 Wire UCL-ND standard intervals.  

11.  Maintenance & Repair

The CLEC is responsible for testing and pre-screening any trouble conditions to make sure the trouble is with UCL-ND before calling AT&T.  If the CLEC’s testing isolates the repair problem to AT&T’s unbundled loop, the CLEC should notify the Customer Wholesale Interconnection Network Services (CWINS) Center.  

The CLEC must provide the following information to CWINS Center when reporting a repair problem:

· UCL-ND pair Circuit ID 

· Description of the trouble

If AT&T dispatches a technician on a CLEC reported trouble call and no UCL-D loop trouble is found, AT&T will charge the CLEC for time spent on the dispatch and for time spent testing the UCL-ND Loop

AT&T UNE Maintenance Targets are used for the service repair target intervals.  The Maintenance Target Intervals can be found in the  Operational Understanding Guide in Appendix B.
12.  Contract Specific Provisions

Before any UCL-ND compatible loop can be ordered, the CLEC must have an Interconnection Agreement that includes terms, conditions and rates for this loop.  This agreement must be in effect for all states where the CLEC plans to order these unbundled loops.

The information contained herein applies to the UCL-ND general offering.  The general offering is in accordance with AT&T’s policies, procedures and regulatory obligations as well as the standard AT&T Interconnection Agreement.

The general offering does not address specific contract issues within a CLEC’s Interconnection Agreement that may be different from the general offering.  Where specific contract issues differ from the information provided here, the contract provisions will prevail for the term of the specific CLEC Interconnection Agreement.  Otherwise, the general offering provisions will apply.

13.  Acronyms

CA/PR
Cable / Pair

CLEC
Competitive Local Exchange Carrier

CO
Central Office

CSOTS
CLEC Service Order Tracking System

CWINS 
Customer Wholesale Interconnection Network Services 

DLR
Design Layout Record 

DRC
Design Routing Code

EI
Engineering Information

FOC
Firm Order Confirmation

LCSC
Local Carrier Service Center

LMU
Loop Make Up

LSR
Local Service Request

MTSO
Mobile Telephone Switching Offices

NC
Network Channel

NID
Network Interface Device

OC
Order Coordination

SWC
Serving Wire Center

TR-73600
Technical Reference-73600

UCL-ND
Unbundled Copper Loop – Non-Design

ULM
Unbundled Loop Modification

UNE
Unbundled Network Element

USOC
Universal Service Order Code

( Note: AT&T will attempt to perform a pair change in lieu of ULM.  If a pair change is feasible, the facility provisioned will meet or exceed specifications of the requested loop modification.  The standard interval for the ADSL or HDSL Loop will be applied and will begin at the time the service order is updated to indicate “pair change in lieu of ULM”.  If a pair change is performed, the CLEC will not be charged for ULM.





( Note: AT&T will attempt to perform a pair change in lieu of ULM.  If a pair change is feasible, the facility provisioned will meet or exceed specifications of the requested loop modification.  The standard interval for the ADSL or HDSL Loop will be applied and will begin at the time the service order is updated to indicate “pair change in lieu of ULM”.  If a pair change is performed, the CLEC will not be charged for ULM.
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 Part I -- General Information:


Unbundled Copper Loop – Non-Design Loop Modification Service Inquiry


SI # (PON Num.):      
Firm Order  FORMCHECKBOX 

Change  FORMCHECKBOX 

Cancel  FORMCHECKBOX 


Negotiator:
   CRSG UNE
Negotiator Telephone Number:   205-321-7789
 FAX #: 800-365-8101

CRSG EMAIL ADDRESS:   CRSGUNE@bellsouth.com 
Date Submitted to CRSG:      

Part II -- Customer Information:

CLEC Name:      
CLEC Contact/Telephone number:      

CLEC Master Q Account:      
Local Serving Central Office:      

OCN (CC):      

Part III -- CLEC Loop Request: (Fill in as needed)


a.
Choose Loop Modification Options (Choose only one BT removal type, columns 2, 3 or 4.)


		
1


		2

		3

		4



		 FORMCHECKBOX 
 Provide ULM-LC

		 FORMCHECKBOX 
 Provide ULM-BT ( 6000’

		 FORMCHECKBOX 
 Provide ULM- BT  ( 2500’ & < 6000’

		 FORMCHECKBOX 
 Provide ULM-BT < 2500’





Checking off ULM-LC will remove all load coils, checking ULM-BT in columns 3 and 4 will require the CLEC to specify the bridged taps to be removed.  CLEC does not specify BTs to remove if choosing column 2.  Specify BT’s to be removed in (c) below.  The CLEC can use the makeup previously supplied via manual or mechanized process to indicate which taps to remove.  Specific BT removal for column 2 will be at the discretion of AT&T.  Choosing column (4) will generate a construction quote for construction charges.  If CLEC does not agree to go forward with job CLEC will be billed for time to produce construction quote.

b.
(Choose one)


 FORMCHECKBOX 

CLEC requests modifications to AT&T loop converting from AT&T to CLEC: CKID#/TN:      

 FORMCHECKBOX 

CLEC requests modifications to reserved new loop: FRN:      

F1 CA:      ; PR:      ; F2 CA:      ; PR:      

(Leave reservation lines blank if reusing existing loop.)


Updated FRN (SAC to supply):       (Use only when CLEC requests LMOD with CLEC reservations)


c.
Supply specific instructions on how to modify loop here.  (CLEC specifies which bridged taps to remove.  Not applicable if column (2) is selected.)


     

Part IV -- Outside Plant Engineering Response to CRSG UNE Team: One of the following three selections must be filled out:

1.
 FORMCHECKBOX 

Will provide ULM on Job Number:      
ECD:      



2.
 FORMCHECKBOX 

Existing/reserved loop cannot be modified.  See comments below for explanation.


3.
 FORMCHECKBOX 

Use existing spare loop, FRN:      ;



F1 CA:      ;
PR:      
F2 CA:      ;
PR:      

(New loop meets or exceeds specifications of requested loop modification.  Attach LMU Data.)


4.
 FORMCHECKBOX 

Will provide ULM on a job, special construction.  (Use this response only if Part III (a) column (4) is checked.  Authorization letter will be forwarded to CRSG within 10 days.)



Actual Completion Date of OSPE EWO:       (OSPE to fill out and return to CRSG when EWO completes for Part IV, option 4 only.)

Comments (describe work required on job, exceptions, etc.)


     

  Prepared by (Facility Engineer):       Telephone Number:      

Return to Negotiator within 2 working days.  Call negotiator if any delay is expected or incurred. 
Revised 12-10-03


Instructions for preparing Service Inquiry for ULM on UCL-ND Loops


(SI form dated 12-10-03)

Information provided by the CLEC  


Note: Unless otherwise noted, there are no restrictions regarding length of fields or alpha/numeric makeup of required information.


Part I – General Information


· SI # (PON Num.)


· Check (() if Firm Order, Change or Cancel


Part II – Customer Information


· CLEC Name


· Customer Contact Name/Telephone number


· Local Serving Central Office (ACTL) – eleven character ACTL


Part III – CLEC Loop Request


a. Choose Loop Modification Options: Four (4) ULM options are available in this sub-section.  Only one BT removal column/option is allowed (‘2’ or ‘3’ or ‘4’):


· Column 1 - Provide ULM-LC – Remove load coils 


· Column 2 – Provide ULM-BT<=6000’.  Remove BT down to 6000 feet.  AT&T will select the BT to be removed that serves no network purpose.  This modification will be performed at no additional charge.


· Column 3 - Provide ULM-BT>2500’ & <6000’ – Remove BT to between 2500 feet and 6000 feet.   AT&T will remove the CLEC specified BT providing that the BT serves no network purpose.  This modification will be performed at the non-recurring rates in the CLEC’s Interconnection Agreement.  


· Column 4 - Provide ULM-BT <2500’ – Remove BT to less than 2500 feet.  This is a Special Construction (SC) request.  By choosing option 2, the CLEC is requesting and agreeing to pay for a SC quote.  If SC is feasible, AT&T will develop the SC quote.  The CLEC will then have a choice to either proceed with the SC or decline.  Either way, the CLEC will be billed for time to produce the SC quote.


b. CLEC must choose one (1) option


· Check (() if CLEC requests modification to AT&T loop converting from AT&T to CLEC & provide existing Telephone Number.


· Check (() if CLEC requests modifications to reserved new loop: provide FRN 


c. Supply specific instructions - Provide specific BT to be removed if either column 3 or column 4 is chosen in ‘a’ above.


Information provided by AT&T


Part IV – Outside Plant Engineering Response


· Option 1 will be checked (() if ULM is provided, Job Number and ECD or;

· Option 2 will be checked (() if existing Unbundled Loop cannot be modified or;

· Option 3 will be checked (() if using existing spare pair.  Facility Reservation Number (FRN), Cable and Pair (CA/PR) information will be provided.


Note: If spare pair option is used, OSPE will return new LMU data with the SI.


· Option 4 – SC information will be provided in the event that the CLEC has checked Part III, section a, column 4 for the SC quote.


Part V – Comments


OSPE will provide any necessary comments.


